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About eight years have passed since the time when the idea was first conceived to conduct a study 
addressing the paradoxes of continuity - change and homogeneity – heterogeneity, issues which 
one frequently came across in various organisation studies literature then. This was a time when I 
had just chosen to enter the academic world after a couple of years in non-academic work. It was 
also a time of fresh engagement on my part with a diverse set of organisation theories at once, as 
well as a first encounter with organisation science literature reflecting on its own evolution and 
fragmentation. Fascinated and puzzled at the same time, by the variety of perspectives and 
approaches that one could find in literature, I wished to work on a question which should be relevant 
to several perspectives. I was then not quite so aware of how difficult a job this could become. I had 
yet to learn the benefits of clear choices and borders. 
 
Because most of my prior work experience had been in the Turkish banking sector, the choice for 
this sector to be the empirical setting of such a study was above all a pragmatic one. At least, I was 
sufficiently familiar with the nature of the business.  Furthermore, as a major aspect of the topic was 
continuity and change, it was also obvious that the study had to have a historic dimension. What I 
did not know at that time was that, in an economy as dynamic and volatile as Turkey’s, major real-
time events could unfold any moment and interfere with one’s efforts for recreating the past. I had 
yet to learn that one could not pretend to do a historian’s work without a minimum detachment from 
the present to prevent the frustration of shooting at a continuously moving target. 
 
This was also a time when I had no idea that I would be moving to the Netherlands soon after these 
decisions were made, and that it could perhaps be better to work on a more relevant topic for this 
country, which was going to be my new home for a much longer time than I had imagined at the 
time. I had yet to find out the effects of physical on mental distance. And certainly, I had to realise 
that my overwhelmingly Anglo-Saxon academic background might have had such a large effect on 
me that even my German high-school education could not guarantee an easy adjustment to 
European academic norms. 
 
Neither did I know at that time that such a study involving no Dutch business or multinational could 
still be welcome and receive so much support here. I had yet to experience the comforts of 
academic life in the Netherlands and develop so much attachment to my new home and workplace.   
 
Completing this study has taken a much longer time than I ever could have imagined. Besides 
various setbacks in terms of unexpected health problems, my slowness in learning and appreciating 
all these new aspects of work and life may have deterred a fast progress.  Luckily, I had two 
promoters, Arndt Sorge and Behlül Üsdiken, who have been extremely patient and accommodating 
during this long process. They have never lost faith in me, even when I did so myself. Besides their 
numerous other contributions to my professional and personal development, I am extremely grateful 
to them for their uninterrupted support and encouragement. Three other people, whom I will never 
be able to thank enough, are my mom, my dad, and my husband Çagatay. Without my parents who 
always have put their children and their children’s education before everything else, I would have 
gotten not even close to starting a PhD. Without Çagatay’s unending patience and daily support, I 
would not have been able to finish it. 
 
Of course there are many more people and institutions I would like to thank for their contribution: 
the banks and their managers without whose co-operation this research could not exist; the 
professionals at the Turkish Banks’ Association, who were of great help for creating an accurate 
database; the Business Faculty and SOM Research School of Groningen University, which 
 vi 
provided all necessary resources; the three reviewers of my thesis manuscript who provided me 
with valuable feedback; and last but not least, all friends, colleagues, and family members who 
shared all the ups and downs. 
 
 
Groningen, September 2006 
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